
Actions to Mitigate Energy Poverty  
in the Private Rented Sector

5/22/2023

This project has received funding from the European Union’s Horizon 2020  
research and innovation programme under grant agreement No 889385.

Anamari Majdandžić, 
DOOR

Reducing energy poverty in the 
Private Rented Sector: How to 

reach tenants – Croatia approach

24/4/2023



INTRODUCTION

Baseline of energy poverty in the private rented sector in Croatia

Also because of unresolved property-legal relations there is so-called free – based tenancy, which always includes two separate families/households in 
the same dwelling and extended families living in a joint household.

An unregulated market and unresolved property-legal relations contribute to the problem of lack of national data and the market operating in the 
shadow zone. 



ENPOR PROJECT

4 surveys - included in the survey and that is the question of 
property ownership, ie whether they live in their own property 
or in a rented one

Synergy with the POWERPOOR, EmpowerMed, EPAH and Bušeko projects?!

1. As part of the BušEko? project an energy survey was conducted in
the area of Buševac (152 completed surveys) by DOOR and OSS
Buševac and detailed data on the situation regarding energy poverty
for the area of Buševac will be obtained.

2. As part of the POWERPOOR project an energy poverty survey (using
POWERPOOR toolkit) was conducted in the area of city of Križevci
(approximately 257 direct households will be visit)

3. As part of the EmpowerMed project an energy poverty survey was
conducted in the area of city of Zadar and Zadar County
(approximately 200 direct households) by DOOR in cooperation with
Red Cross – Zadar and detailed data on the situation regarding
energy poverty for the area of city of Zadar and Zadar County will be
obtained.

4. As part of the EPAH technical assistance for municipalities an
energy poverty survey was conducted in the area of city of Zagreb
(approximately 388 direct households) by DOOR
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BUŠEKO?

Buševec - results

• During February and March 2021, a survey questionnaire was 
conducted on a sample of 304 citizens in 157 households in

• The survey, (approximately 30 minutes), was conducted live 
by OSS Buševec volunteers.iplaity of Buševec

• free – based tenancy

150

147

5

2

0 20 40 60 80 100 120 140 160

Owner

Other households members

Tenent

No answer

Households

0 2

21

38

57

8

20

2 20 0
3

0 1 0 0 1 0

6

33

22 22

31

11

18

3 11 1

0

20

40

60

< 20 20-30 30-40 40-50 50-60 60-70 70-80 > 80 no answer

Age

Owner Tenent Other households members No answer



EMPOWERMED

City of Zadar - results

• 220 households 

• The survey, (approximately 30 minutes), was conducted in person  by Red Cross - Zadar
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POWERPOOR

City of Križevci - results

This synergy with the Red Cross is set as an example of good 
practice in D5.2 Energy Poverty Guidebook for Energy Planning

• 275 households

• free – based tenancy – 34

• Tenants - 8



EPAH

This synergy with the EPAH technical assistance for 
municipalitys set as an example of good practice in D5.2 Energy 
Poverty Guidebook for Energy Planning

City of Zagreb - results

• 388 households



ENPOR 

lessons learned

conclusion

▪ due to the high demand for workers in Croatia, it was difficult to 
motivate volunteers, especially students, to set aside some of 
their time and volunteer when they could work during that time 
and earn the much-needed money

▪ cooperation with the Red Cross and similar organizations proved 
to be the most successful approach for household visits

▪ the length of the questionnaire is important

▪ financial data are always problematic

▪ GDPR? - an issue
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